LOVE HAIR

HAIR TOPPERS

WAIVER FORM

Thank you for purchasing a Hair Topper from Love Hair.

As part of our ‘Terms of Purchase’ we do not take responsibility of any damage
to your Hair Topper should you decide to cut, colour, or tone your hair piece.

We do not accept responsibility for any damage as a result of misuse or failure
to adhere to the correct brushing, washing, care & maintenance instructions
provided to you at purchase.

The lifespan of your Hair Topper will depend on proper care by you. We are
unable to guarantee how long your hair topper piece will last, as it depends on
how often your piece is worn, the degree in which it is worn and how well it is
cared and maintained as per the recommended instructions provided.

| have read this Waiver Form in its entirety and accept the Terms of Purchase
by my signature below.

Customer Name:

Signature:

Date:
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LOVE HAIR HAIR TOPPERS

CARE & MAINTENANCE

BRUSHING

Brushing your topper is an important factor in maintaining your Hair Topper.
Always brush your hair topper before and after wearing, and always with the
clips closed. Use a wide-tooth comb or detangling brush. Hold your topper by
the base with your thumb on the top part line and rest of your fingers
underneath holding the cap. Gently brush from the ends and work your way
up to the mid-lengths, then to the roots. Do not use force, always brush very
gently as your hair topper strands of hair are all hand-knotted and you do not
want to pull or tug on them.

HAIR OIL

As your topper is not receiving the lubricating benefits of your scalp’s natural
oils, it is essential to regularly use a salon quality hair oil/serum, to keep it
looking healthy and shiny. Massage a small amount of serum on the palm of
your hands and gently glide over your brushed topper from the ends to the
mid-lengths. Avoid getting oils on your base and the roots to ensure the knots
are not weakened. A hair oil should be used at least 2-3 times a week to keep
your topper enriched.

WASHING & CONDITIONING

The frequency of washing your hair toppers depends on how often you wear it.
Even if you wear it everyday, your topper should only require a wash every 6-8
weeks.

« Prepare your topper by closing all the clips. Remove any tangles or knots,
by giving it a gently brush.

« Either fill a sink or a large plastic bowl/tub with tepid water, and put in one
to two squeezes of shampoo. Your shampoo should be a salon-quality,
sulphate and paraben free shampoo.

« Hold the topper with your thumb placed on the part line and the rest of
your hand inside the base. Dunk your topper in the shampoo water and
with the other hand gently wash the lengths. You may want to spend a
couple minutes to ensure any hairspray build up is washed out thoroughly.
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CARE & MAINTENANCE (PG 2)

Lift the topper out of the soapy water and gently squeeze out the water. Tip
out the soapy water and replace with clean water and rinse your topper
using the same method holding the topper from the base. Use your other
hand to gently rinse without getting the lengths tangled. Never scrub or
bunch up the lengths when washing or rinsing.

Now its time to apply conditioner to your topper. As like the shampoo, a
salon quality conditioner is recommended.

Apply the conditioner from the ends then work your way up. You can leave
your conditioner on for 5-10 minutes for a good conditioning treatment. A
deep conditioning treatment such as a moisture treatment mask can be
used for additional hydration.

You can now rinse out the conditioner until the water runs clear. Gently
squeeze out the water and blot dry your topper with a towel. Do not comb
your topper while it is wet.

Let your topper air dry overnight on a towel. For best results, let it dry on a
wig stand.

STYLING

Once air-dried, you may want to wear your topper as is, with no styling for a
completely natural look. Your hair topper is made from Burmese human
hair which has a natural wave texture.

If you want a styled appearance, then you must apply a salon-grade heat
protectant before applying any heat tools. We also recommend applying
your hair oil for extra moisture and protection.

It is easier to style your hair topper on a wig stand. If you do it while wearing
it, it can pull or tug on the hair.

For a straight look, section the hair and use a flattening iron to close the
cuticles on the hair giving it a sleek and soft appearance. Applying hair oil
section by section is also recommended.

For curls, or glamorous waves use a quality curling wand.

To prevent damage, it is crucial to avoid excessively high temperatures with
all heat tools. Avoid using the heat tools on the base or root knots.
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CARE & MAINTENANCE (PG 3)

DO NOT
« Do not bleach or lighten your hair topper
« Do not sleep wearing your hair topper

MINIMIZE
e Itis not recommended to swim in chlorine or salt water with your hair
topper, however if on a rare occasion you do then wash, condition & treat
immediately after.
« If experiencing excessive sweating from exercise then it is recommended
you wear your topper in a ponytail. Wash, condition & treat your topper
after to keep it refreshed.

HAVING AN EXTRA PIECE

Experienced hair topper users sometimes have a second piece (older piece) to
wear when exercising, or for activities where it may get wet or dirty. Something
to think about in the future.

STORAGE
Whilst not wearing your hair topper, it is best to place it on a wig stand to
maintain its shape. Keep it out of the sun and in a dust free environment.

TRAVELLING

When travelling, use the Love Hair satin bag to store your hair topper. Do not
risk packing it in your luggage. It is best kept in your carry-on luggage for extra
security. Use a collapsible wig stand for keeping it in shape in your hotel room.
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